Royston Town Council

<

Part time Cave Guides for Royston Cave
Fixed term contract - 20" April 2019 to 29" September 2019
Saturdays, Sundays and Bank Holidays plus Wednesdays
In August on arota system
£36 per guiding session (approx. 3 hours)

An exciting opportunity has arisen to become a guide at
Royston Cave. The role will include delivering tours of the cave
to groups of up to 18 people at a time whilst presenting
information about its history and current conservation projects in
an engaging manner.

You will be required to process the sale of tickets, manage and
record visitor flow and adhere to strict health and safety
guidelines.

You will be responsible for providing a high level of customer
service, ensuring all visitors have an excellent experience. As
this is a visitor facing role, you will need excellent people and
communication skills.

You will work on a rota system, choosing the shifts that you
work. Full training will be provided.

Application form and more information is available on-line at
www.roystontowncouncil.gov.uk or from the Royston Town
Council Offices, Melbourn St, Royston, Herts SG8 7DA. Tel:
01763 245484 or email: enquiries@roystontowncouncil.gov.uk
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